
2020/21 was a year of being creative, adapting, 
and evolving our services in light of the COVID-19 
pandemic. Our staff have risen to the challenge and 
supported people across our communities to make a 
positive change. We are proud of the commitment and 
dedication showed by everyone at such a difficult time.

Despite the challenges, we’ve successfully managed 
and enabled access to support for all of our customers, 
with all of our services operating throughout the 
pandemic in one shape or form. Our 24/7 housing 
services for people at risk of being homeless, tenancy 
support provision, both housing and repairs, Housing 
First provision, and Rough Sleepers Team services have 
all continued to operate fully without any breaks.

We are pleased to have been able to play a major role 
in the ‘Everyone In’ scheme, working in partnership 
supporting local hotels and establishments to 
accommodate those most in need. This has helped 
a significant amount of people at the hard edge of 
homelessness to start their journey from the streets.

Our Community Outreach Vehicle has been out and 
about in Stoke-on-Trent providing outreach support 
and healthcare to people who are homeless, at risk of 

becoming homeless, and in 
temporary accommodation 
throughout the pandemic. 
We’ve also focused our 
attention on the needs 
of women in Housing 
First Stoke-on-Trent, and 
extended the hours of our 
established Staffordshire 
Mental Health Helpline 
to 24-hours and 
launched a team of 
Suicide Prevention Community 
Champions in Staffordshire.

Our staff continue to work in a psychologically 
informed manner. On a governance level, we’re also 
putting together our Corporate Strategy for the next 
five years. The guidance has been taken from both our 
staff - and the people at the heart of what we do – our 
customers. This will be a key focus over the next 12 
months and how we’ll adapt over the next five years.

Brighter Futures
5 Whittle Court, Town Road, Hanley, Stoke-on-Trent, ST1 2QE.
01782 406000
www.brighter-futures.org.uk

Davies Group | Cromartie Hobbycraft | Breathe City Church | Mackintosh Foundation |
Vodafone (via Charities Aid Foundation) | Staffordshire University  |Stoke City Community Fund |
Kier Stoke | B-Arts SpoonFull Café | Arnold Bennett Society | Stoke & Newcastle Samaritans

Thank you to everyone who has supported us this year, your donations and 
partnerships big and small, mean that we can support people to lead fulfilled lives.

“My support has been brilliant. I have had phone calls and visits.”
Customer quote through the pandemic.

The network works on the principle of;

• PROMOTING HEALTHY EATING – 
portion size, nourishing, tasty 
homemade food is a must

• SUPPORTING LOCAL BUSINESSES –  
using local suppliers whenever we can

• REDUCED FOOD WASTE – 
and caring about the planet and being  
budget wise.
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There are approximately 1.5 million adults 
with a learning disability in the UK. This 
is 2.16% of the population. (stats from 
Mencap website)

The Learning Disability team works with adults who have mild 
to moderate learning disabilities and support them to live 
independently in their own home. PROVIDED FOR

SUPPORTED
ACCOMMODATION

PROPERTIES

During the pandemic, the 
service received funding 
to provide 26 Amazon Echo 
devices to assist customers 
to maintain their
independence at home. 
Customers use the devices 
for things such as medication 
reminders.

Secured £75,832 additional funding during the pandemic 
towards mental health support through the UK Government’s 
emergency Coronavirus Community Support Fund, 
distributed by the National Lottery Community Fund.  

Helped 26 customers will 
learning difficulties gain an 
Alexa device to reduce 
isolation. 

Worked with Stoke-on-Trent City Council to obtain
£85k to increase support and accommodation 
available in the winter months (November 20 – 
March 21).

Extended our Housing First 
Stoke-on-Trent provision 
for another year.

40,000
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Hard Edge of 

Homelessness 
CAMPAIGN

DURING WINTER

WORKED AT MAXIMUM CAPACITY
OF SUPPORTING          CUSTOMERS. 

Supported our customers 
with food packages 
throughout lockdown.

Developed a Gift in Kind Programme, working with local businesses including:
    whose donations helped us to develop food packages that were  delivered to the  
     homeless in the 1000’s around the city.
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increase 

Provided customers in 
Brighter Futures 90 Hope 
Street hostel with funding 
for both welcome packs 
and kitchen equipment to 
promote independent living. 

Successfully applied 
for funding to 
provide a Discharge 
Coordinator amongst 
existing Rough 
Sleepers Team.

Featured on BBC Midlands 
Tonight as part of the 
government’s ‘everyone in’ 
scheme during first national 
lockdown.

                        Launched ‘Our 
    Homeless Journey’ 

– a free e-book 
featuring Brighter Futures 
customers and their journey 
through homelessness.

Property Services 
provide 24-hour repairs 
to help our customers 
manage their homes

A total of 180 days given to empty 
properties - ready for our customers to 
move into.

Extensive PPE and 
safety measures
put in place to 
protect staff against 
the COVID-19 
pandemic

ALL PROPERTIES RECEIVED 
THEIR ANNUAL LANDLORDS
GAS SAFETY CHECK

Brighter Futures Academy was created to meet the unique training needs of our organisation. The Academy has 
adapted its approach to ensure that our commitment to staff development continues, despite the pandemic. 

     .
164 hours
Internal training

29 hours 30 minutes
hours external training 

The Academy is recognised on the Skills Funding 
Agency (SFA) Register of Training Providers and is an 
Approved Centre for two national awarding bodies; 
NOCN and NCFE and is also an approved provider 
with the CPD Standards Office.
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Our results 2020/21

The Catering Network is a social enterprise focused on delivering fresh, local, and homemade catering internally and externally.  

“Having regular 
visits and phone 
calls really helps 
me. I have felt 
very supported 
throughout the 
pandemic.”

Tenancy Support gives people with a history of homelessness support to build, 
manage, and sustain a tenancy.
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100% of our customers have been supported to contact their GP and 
CDAS during the pandemic and maintain recovery.

Successfully applied for Community 
Champions Programme – which 
provides training and recruitment 
for Suicide Prevention Community 
Champions.

“If it were not for VOICES, I would be in a tent or dead. They just help when I would shy away before all this COVID-19 started. If I had 
appointments at drug services or hospital, [my Service Coordinator] would take me to them places. As I wouldn’t have got there – no matter 
how hard I try.” 

50 were suffering 
with co-occurring 
homelessness, 
mental health, 
offending and 
substance misuse at 
the time of referral.
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VOICES is a National Lottery Service Coordination for people experiencing homelessness, mental-ill 
health, addiction, in combination.
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Housingfirst
STOKE-ON-TRENT

Adult Sex Workers Support The Adult Sex Workers Support Team supports vulnerable adults who 
are sex working in the Stoke-on-Trent area. 
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Did you know? There is a significant link with sex working 
homelessness, drug use, sexual abuse, time in care, poverty and 
domestic violence.

Number of people seen on street outreach 
and given immediate support.

Telephone calls with professionals to make 
referrals for vulnerable people.

People helped to manage substance 
misuse.

48

109

8

26-35HIGHEST AGE
FOR CONTACTS

Took on 46 new customers, despite being closed for the pandemic 
and government guidelines.

283
A C C E S S E D
SERVICE

FROM
Stoke-on-Trent
& North Staffordshire

customers

My Support 
Worker has done the 
job of three people 
in on day what I have 
been trying to do for 
months but wasn’t 
getting anywhere.

I truly believe 
you guys are 
life-savers. You 
have supported 
me fantastically 
over the late eight 
years I have been 
ringing. Thank 
you.

The service accommodates both those living 
independently, and those who are accessing 
care in their own homes.

The pathways and access to the bungalows 
have been improved.

The service has been providing accommodation 
for vulnerable adults since 2012

11,643 Members supported through 
telephone calls, walking groups, customer 
focus group meeting and virtual sessions

126 of 
customers 
supported to 
access 
using digital 
technology 
(either Alexa 
devices, set 
up email 

addresses or supporting to access Microsoft 
TEAMS for virtual sessions.

Helped primary care services reduce 
contact with Safe Spaces customers at 
a time of need.

Supported 1486 customers to 
reduce thoughts of Self-Harm and/or 
suicidal thoughts. 

5369 patients were contacted from April 
2020 to the end of March 2021, of this 
approximately 4167 were shielded patients.

10293 contacts made to customers in 
different ways, considering the COVID-19 
pandemic and restrictions in place.

Provided more than 50,000
contacts for people worried or 
concerned about their 
mental health.

Supported people 
to manage suicidal 
thoughts on 271
occasions

“I want to thank you for call-
ing me every week. You’re the 
only person that checks in on 
me and I never forget those 
gestures.”

Self-Harm Support and Recovery supports adults in Staffordshire 
living with difficult thoughts around self-harm and/or suicide.

“because of reduced 
support from CPN, 
contacting my support 
worker regularly and 
knowing I can contact 
her at any time helped 
me cope over a difficult 
time in my life.”   

“I used to keep 
everything 
bottled in, now 
I feel I can tell 
people stuff,
my family and 
friends.”

“I had someone out there 
to help me, not all official, 
someone very relaxed that 
I felt I could speak to like 
a friend, a lot of people 
come over all official and 
it’s not all easy. I feel 
you’ve broken that ice.”

Walsall Almshouses Trust supports people with either mild learning disabilites 
or mental health concerns. We provide supported accommodation to help 
people live independently. 

Social Prescribing refers people to non-medical services and address issues that 
can affect mental health, such as isolation and financial issues..

Customers are supported to maintain living independently 
in their own home.
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A 365-day Mental Health Helpline that gives a 
confidential space for people to talk about things that 
affect their wellbeing

A safe space/crisis house for people where a hospital admission is neither wanted or needed.

The Clubhouse Network is available to anyone over 18 with experience of mental 
health problems. We provide social, leisure, and volunteering opportunities.

Offered accommodation to 110 customers 
during the year. 41 of which were supported to 
move on to their own property.

90 Hope Street is a homeless Hostel that provides temporary accommodation for 
people over the age of 18. We support people to address issues related to homelessness 
and find permanent housing.

TESTIMONIALS AND QUOTES 
FROM CUSTOMERS

“I have been in four hostels, and I have 
never had the support I get here.”

All vulnerable customers supported 
to shield and maintain a distance 
from people during the pandemic.

100% SUPPORTED
WITH

maximising income, physical
health, mental health,
and Substance misuse

CUSTOMERS

We’ve adapted to COVID guidelines by providing virtual workshops and outdoor activities 
(when advised) 

Safe Spaces was shut through the pandemic to comply with government guidelines. Despite 
this, the team still managed:
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Furlong Court provides 24-hour supported accommodation for people in 
recovery from drug and/or alcohol dependencies to maintain tenancies. 

Built relationships with Keele University and helped to 
provide food and drink for our customers.

8
MOVED ON
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OWN
LONG TERM
ACCOMODATION

All customers supported to manage risk of 
COVID by restricting guests and other service 
visits to the accommodation.
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was moved into 
another Hostel 

that suited their 
needs better

177RECEIVED 177 referrals for people needing 
support with both self-harm and 
suicidal thoughts

141 21 ABOVE 
COMMISSIONERS’ 

TARGETS OF

120
ENGAGED

CUSTOMERS

WITH THE 
SERVICE

93%
SUPPORTED
OF CUSTOMERS

TO REDUCE 
THOUGHTS OF
SELF-HARM

157 of the above were new referrals, the other 20 
were already a part of Brighter Futures previous 
self-harm support service, ECHO.  

Estimated to have 
SAVED NHS services 

£54,109
per each 20
CUSTOMERS
it has SUPPORTED

Foreword
I always try and look to the future where I can, 
but 2020-21 was a completely new experience 
and somewhere I need to reflect. We’re also at the 
stage of looking to the new normal as I write this – 
whatever that looks like!

To say our teams have learned new ways of doing 
things is an understatement. They’ve adapted 
creatively, virtually, and been more innovative than 
ever in their bid to support our customers. We as a 
Board of Directors are proud of what they’ve done, 
and we just know the good work will continue as 
we head towards the coming months.

We’re also proud of our customers in all this. 
They’ve adapted in ways we never hoped they 

would, but they’ve done it, and this 
deserves immense credit. I know 
our teams can’t wait to link in with 
them in a more ideal way.

On a personal level, these are 
also my final notes as the Chair 
of Brighter Futures. I will be 
standing down in September 
and the organisation will be 
electing a new Chairperson. I 
wish that person all the best 
as it’s such a privilege. I will 
continue to support the good work that goes 

The Rough Sleepers 
Team is a 365 days-a-
year outreach service 
that helps vulnerable 
rough sleepers move 
away from the streets in 
Stoke-on-Trent and 
Newcastle-under-Lyme.
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SUPPORT

73%
G I V E N
ACCOMMODATION

CUSTOMERS

including
HOTELS

580
C U S T O M E R S
SUPPORTED
THROUGH THE 

YEAR
1st April 2020 
- 31st March

2021

Number of customers supported with-
Maximising their income and reduce 
overall debt

Reduce offending behaviour

Better manage their physical health Managing substance misuse issues

Better manage their mental health
Obtaining or securing settled 
accommodation

54 88

156 103

114 251

“If it wasn’t for the Rough Sleeper Team 
and Brighter Futures workers past and 
present, I would be dead .”
Brighter Futures customer

 They gave me a place, they’re getting everything around me, me 
own place and having positive people talk to really, people there for me, 
I aren’t on me own, not just a waste of space on me own, I got people 
talk to and people that care.  I’ve got me own place, no one bothers me, 
I’ve started talk to me mum as well. Compared to a few years ago, life’s 
changed 100%, it’s so good.
        .

customers received intensive support from the 
Housing First team through the year, all with experience 
of long-term or repeated homelessness, multiple 
exclusions from services, and complex needs. 

people supported by a peer mentor to rebuild their 
lives and get involved with positive activities.

customers moved into a home of their own – 2 of those 
moved from their existing Housing First tenancy to a 
bigger flat as their children had returned to their care.
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Housing First is a new approach to tackling homelessness. 
It provides a home first as a right, not last as a reward. 
Brighter Futures is a leading provider across the Midlands 
for Housing First - adding to our already established and 
successful homelessness services.

“HF have been 
my savour, you 
check in enough 
and at the right 
time to keep me 
focused and off 
the streets.”
        .

Negotiated in principle agreements with 
5 Social Housing Associations to adhere 
to the principles of Housing First England. 
This helps us to negotiate a 
clean slate approach to our 
customers when seeking 
accommodation.

During the pandemic we have kept in constant 
contact with our customers via phone and at 
times face-to-face abiding by social distancing 
guidelines.

71
CUSTOMERS

C U R R E N T LY
SUPPORTING

PEOPLE
HELPED TO
REGISTER
FOR A GP

42

Rough Sleepers Team

Housing First Stoke-on-Trent

Housing First Coventry

Furlong Court

90 Hope Street

Clubhouse Network

Safe Spaces

Staffordshire Mental Health Helpline

Social Prescribing

Walsall Almshouses 

Self-Harm Support and Recovery

on from afar.
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Adult Sex Workers Support The Adult Sex Workers Support Team supports vulnerable adults who 
are sex working in the Stoke-on-Trent area. 
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Did you know? There is a significant link with sex working 
homelessness, drug use, sexual abuse, time in care, poverty and 
domestic violence.

Number of people seen on street outreach 
and given immediate support.

Telephone calls with professionals to make 
referrals for vulnerable people.

People helped to manage substance 
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Took on 46 new customers, despite being closed for the pandemic 
and government guidelines.
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customers

My Support 
Worker has done the 
job of three people 
in on day what I have 
been trying to do for 
months but wasn’t 
getting anywhere.

I truly believe 
you guys are 
life-savers. You 
have supported 
me fantastically 
over the late eight 
years I have been 
ringing. Thank 
you.

The service accommodates both those living 
independently, and those who are accessing 
care in their own homes.

The pathways and access to the bungalows 
have been improved.

The service has been providing accommodation 
for vulnerable adults since 2012

11,643 Members supported through 
telephone calls, walking groups, customer 
focus group meeting and virtual sessions

126 of 
customers 
supported to 
access 
using digital 
technology 
(either Alexa 
devices, set 
up email 

addresses or supporting to access Microsoft 
TEAMS for virtual sessions.

Helped primary care services reduce 
contact with Safe Spaces customers at 
a time of need.

Supported 1486 customers to 
reduce thoughts of Self-Harm and/or 
suicidal thoughts. 

5369 patients were contacted from April 
2020 to the end of March 2021, of this 
approximately 4167 were shielded patients.

10293 contacts made to customers in 
different ways, considering the COVID-19 
pandemic and restrictions in place.

Provided more than 50,000
contacts for people worried or 
concerned about their 
mental health.

Supported people 
to manage suicidal 
thoughts on 271
occasions

“I want to thank you for call-
ing me every week. You’re the 
only person that checks in on 
me and I never forget those 
gestures.”

Self-Harm Support and Recovery supports adults in Staffordshire 
living with difficult thoughts around self-harm and/or suicide.

“because of reduced 
support from CPN, 
contacting my support 
worker regularly and 
knowing I can contact 
her at any time helped 
me cope over a difficult 
time in my life.”   

“I used to keep 
everything 
bottled in, now 
I feel I can tell 
people stuff,
my family and 
friends.”

“I had someone out there 
to help me, not all official, 
someone very relaxed that 
I felt I could speak to like 
a friend, a lot of people 
come over all official and 
it’s not all easy. I feel 
you’ve broken that ice.”

Walsall Almshouses Trust supports people with either mild learning disabilites 
or mental health concerns. We provide supported accommodation to help 
people live independently. 

Social Prescribing refers people to non-medical services and address issues that 
can affect mental health, such as isolation and financial issues..

Customers are supported to maintain living independently 
in their own home.
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A 365-day Mental Health Helpline that gives a 
confidential space for people to talk about things that 
affect their wellbeing

A safe space/crisis house for people where a hospital admission is neither wanted or needed.

The Clubhouse Network is available to anyone over 18 with experience of mental 
health problems. We provide social, leisure, and volunteering opportunities.

Offered accommodation to 110 customers 
during the year. 41 of which were supported to 
move on to their own property.

90 Hope Street is a homeless Hostel that provides temporary accommodation for 
people over the age of 18. We support people to address issues related to homelessness 
and find permanent housing.

TESTIMONIALS AND QUOTES 
FROM CUSTOMERS

“I have been in four hostels, and I have 
never had the support I get here.”

All vulnerable customers supported 
to shield and maintain a distance 
from people during the pandemic.

100% SUPPORTED
WITH

maximising income, physical
health, mental health,
and Substance misuse

CUSTOMERS

We’ve adapted to COVID guidelines by providing virtual workshops and outdoor activities 
(when advised) 

Safe Spaces was shut through the pandemic to comply with government guidelines. Despite 
this, the team still managed:
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Furlong Court supports and accommodates people with multiple needs 
and at risk of becoming homeless.

Built relationships with Keele University and helped to 
provide food and drink for our customers.
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All customers supported to manage risk of 
COVID by restricting guests and other service 
visits to the accommodation.
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157 of the above were new referrals, the other 20 
were already a part of Brighter Futures previous 
self-harm support service, ECHO.  

Estimated to have 
SAVED NHS services 

£54,109
per each 20
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it has SUPPORTED

Foreword
I always try and look to the future where I can,
but 2020-21 was a completely new experience
and somewhere I need to reflect. We’re also at the
stage of looking to the new normal as I write this –
whatever that looks like!

To say our teams have learned new ways of doing
things is an understatement. They’ve adapted
creatively, virtually, and been more innovative than
ever in their bid to support our customers. We as a
Board of Directors are proud of what they’ve done,
and we just know the good work will continue as
we head towards the coming months.

We’re also proud of our customers in all this.
They’ve adapted in ways we never hoped they

would, but they’ve done it, and this
deserves immense credit. I know
our teams can’t wait to link in with
them in a more ideal way.

On a personal level, these are
also my final notes as the Chair
of Brighter Futures. I will be
standing down in September
and the organisation will be
electing a new Chairperson. I
wish that person all the best
as it’s such a privilege. I will
continue to support the good work that goes
on from afar.

The Rough Sleepers 
Team is a 365 days-a-
year outreach service 
that helps vulnerable 
rough sleepers move 
away from the streets in 
Stoke-on-Trent and 
Newcastle-under-Lyme.
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SUPPORTED
THROUGH THE

YEAR
1st April 2020 
- 31st March 

2021

Number of customers supported with-
Maximising their income and reduce 
overall debt

Reduce offending behaviour

Better manage their physical health Managing substance misuse issues

Better manage their mental health
Obtaining or securing settled 
accommodation

54 88

156 103

114 251

“If it wasn’t for the Rough Sleeper Team 
and Brighter Futures workers past and 
present, I would be dead .”
Brighter Futures customer

      They gave me a place, they’re getting everything around me, me 
own place and having positive people talk to really, people there for me, 
I aren’t on me own, not just a waste of space on me own, I got people 
talk to and people that care.  I’ve got me own place, no one bothers me, 
I’ve started talk to me mum as well. Compared to a few years ago, life’s 
changed 100%, it’s so good.
        .

customers received intensive support from the 
Housing First team through the year, all with experience 
of long-term or repeated homelessness, multiple 
exclusions from services, and complex needs. 

people supported by a peer mentor to rebuild their 
lives and get involved with positive activities.

customers moved into a home of their own – 2 of those 
moved from their existing Housing First tenancy to a 
bigger flat as their children had returned to their care.
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Housing First is a new approach to tackling homelessness. 
It provides a home first as a right, not last as a reward. 
Brighter Futures is a leading provider across the Midlands 
for Housing First - adding to our already established and 
successful homelessness services.

“HF have been 
my savour, you 
check in enough 
and at the right 
time to keep me 
focused and off 
the streets.”
        .

Negotiated in principle agreements with 
5 Social Housing Associations to adhere 
to the principles of Housing First England. 
This helps us to negotiate a 
clean slate approach to our 
customers when seeking 
accommodation.

During the pandemic we have kept in constant 
contact with our customers via phone and at 
times face-to-face abiding by social distancing 
guidelines.

71
CUSTOMERS

C U R R E N T LY
SUPPORTING

PEOPLE
HELPED TO
REGISTER 
FOR A GP

42

Rough Sleepers Team

Housing First Stoke-on-Trent

Housing First Coventry

Furlong Court

90 Hope Street

Clubhouse Network

Safe Spaces

Staffordshire Mental Health Helpline

Social Prescribing

Walsall Almshouses 

Self-Harm Support and Recovery



Housingfirst
STOKE-ON-TRENT

Adult Sex Workers Support The Adult Sex Workers Support Team supports vulnerable adults who 
are sex working in the Stoke-on-Trent area. 
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Did you know? There is a significant link with sex working 
homelessness, drug use, sexual abuse, time in care, poverty and 
domestic violence.

Number of people seen on street outreach 
and given immediate support.

Telephone calls with professionals to make 
referrals for vulnerable people.

People helped to manage substance 
misuse.

48

109

8

26-35HIGHEST AGE
FOR CONTACTS

Took on 46 new customers, despite being closed for the pandemic 
and government guidelines.

283
A C C E S S E D
SERVICE 

FROM 
Stoke-on-Trent
& North Staffordshire

customers

      My Support 
Worker has done the 
job of three people 
in on day what I have 
been trying to do for 
months but wasn’t 
getting anywhere.

I truly believe 
you guys are 
life-savers. You 
have supported 
me fantastically 
over the late eight 
years I have been 
ringing. Thank 
you.

The service accommodates both those living 
independently, and those who are accessing 
care in their own homes.

The pathways and access to the bungalows 
have been improved.

The service has been providing accommodation 
for vulnerable adults since 2012

 11,643 Members supported through
telephone calls, walking groups, customer 
focus group meeting and virtual sessions 

 126 of
customers 
supported to 
access 
using digital 
technology 
(either Alexa 
devices, set 
up email 

addresses or supporting to access Microsoft 
TEAMS for virtual sessions.

 Helped primary care services reduce 
contact with Safe Spaces customers at 
a time of need.

 Supported 1486 customers to
reduce thoughts of Self-Harm and/or 
suicidal thoughts. 

5369 patients were contacted from April 
2020 to the end of March 2021, of this 
approximately 4167 were shielded patients.

10293 contacts made to customers in 
different ways, considering the COVID-19 
pandemic and restrictions in place.

Provided more than 50,000
contacts for people worried or 
concerned about their 
mental health.

Supported people 
to manage suicidal 
thoughts on 271
occasions

“I want to thank you for call-
ing me every week. You’re the 
only person that checks in on 
me and I never forget those 
gestures.”

Self-Harm Support and Recovery supports adults in Staffordshire 
living with difficult thoughts around self-harm and/or suicide.

“because of reduced 
support from CPN, 
contacting my support 
worker regularly and 
knowing I can contact 
her at any time helped 
me cope over a difficult 
time in my life.”   

“I used to keep 
everything 
bottled in, now 
I feel I can tell 
people stuff,
my family and 
friends.”

“I had someone out there 
to help me, not all official, 
someone very relaxed that 
I felt I could speak to like 
a friend, a lot of people 
come over all official and 
it’s not all easy. I feel 
you’ve broken that ice.”

Walsall Almshouses Trust supports people with either mild learning disabilites 
or mental health concerns. We provide supported accommodation to help 
people live independently. 

Social Prescribing refers people to non-medical services and address issues that 
can affect mental health, such as isolation and financial issues..

Customers are supported to maintain living independently 
in their own home.
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A 365-day Mental Health Helpline that gives a 
confidential space for people to talk about things that 
affect their wellbeing

A safe space/crisis house for people where a hospital admission is neither wanted or needed.

The Clubhouse Network is available to anyone over 18 with experience of mental 
health problems. We provide social, leisure, and volunteering opportunities.

Offered accommodation to 110 customers 
during the year. 41 of which were supported to 
move on to their own property.

90 Hope Street is a homeless Hostel that provides temporary accommodation for 
people over the age of 18. We support people to address issues related to homelessness 
and find permanent housing. 

TESTIMONIALS AND QUOTES 
FROM CUSTOMERS

“I have been in four hostels, and I have 
never had the support I get here.”

All vulnerable customers supported 
to shield and maintain a distance 
from people during the pandemic.

100% SUPPORTED
WITH

maximising income, physical 
health, mental health, 
and Substance misuse

CUSTOMERS

We’ve adapted to COVID guidelines by providing virtual workshops and outdoor activities 
(when advised) 

Safe Spaces was shut through the pandemic to comply with government guidelines. Despite 
this, the team still managed:
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Furlong Court provides 24-hour supported accommodation for people in 
recovery from drug and/or alcohol dependencies to maintain tenancies. 

Built relationships with Keele University and helped to 
provide food and drink for our customers.

8
MOVED ON
TO THEIR

OWN
LONG TERM
ACCOMODATION

All customers supported to manage risk of 
COVID by restricting guests and other service 
visits to the accommodation.
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was moved into 
another Hostel 

that suited their 
needs better

177RECEIVED 177 referrals for people needing 
support with both self-harm and 
suicidal thoughts

141 21 ABOVE 
COMMISSIONERS’ 

TARGETS OF

120
ENGAGED

CUSTOMERS

WITH THE 
SERVICE

93%
SUPPORTED
OF CUSTOMERS

TO REDUCE 
THOUGHTS OF
SELF-HARM

157 of the above were new referrals, the other 20 
were already a part of Brighter Futures previous 
self-harm support service, ECHO.  

Estimated to have 
SAVED NHS services 

£54,109
per each 20
CUSTOMERS
it has SUPPORTED

Foreword
I always try and look to the future where I can,
but 2020-21 was a completely new experience
and somewhere I need to reflect. We’re also at the
stage of looking to the new normal as I write this –
whatever that looks like!

To say our teams have learned new ways of doing
things is an understatement. They’ve adapted
creatively, virtually, and been more innovative than
ever in their bid to support our customers. We as a
Board of Directors are proud of what they’ve done,
and we just know the good work will continue as
we head towards the coming months.

We’re also proud of our customers in all this.
They’ve adapted in ways we never hoped they

would, but they’ve done it, and this
deserves immense credit. I know
our teams can’t wait to link in with
them in a more ideal way.

On a personal level, these are
also my final notes as the Chair
of Brighter Futures. I will be
standing down in September
and the organisation will be
electing a new Chairperson. I
wish that person all the best
as it’s such a privilege. I will
continue to support the good work that goes
on from afar.

The Rough Sleepers 
Team is a 365 days-a-
year outreach service 
that helps vulnerable 
rough sleepers move 
away from the streets in 
Stoke-on-Trent and 
Newcastle-under-Lyme.

10,920
DELIVERED

HOURS OF
SUPPORT

73%
G I V E N
ACCOMMODATION

CUSTOMERS

including
HOTELS

580
C U S T O M E R S
SUPPORTED
THROUGH THE

YEAR
1st April 2020 
- 31st March 

2021

Number of customers supported with-
Maximising their income and reduce 
overall debt

Reduce offending behaviour

Better manage their physical health Managing substance misuse issues

Better manage their mental health
Obtaining or securing settled 
accommodation

54 88

156 103

114 251

“If it wasn’t for the Rough Sleeper Team 
and Brighter Futures workers past and 
present, I would be dead .”
Brighter Futures customer

 They gave me a place, they’re getting everything around me, me 
own place and having positive people talk to really, people there for me, 
I aren’t on me own, not just a waste of space on me own, I got people 
talk to and people that care.  I’ve got me own place, no one bothers me, 
I’ve started talk to me mum as well. Compared to a few years ago, life’s 
changed 100%, it’s so good.
        .

customers received intensive support from the 
Housing First team through the year, all with experience 
of long-term or repeated homelessness, multiple 
exclusions from services, and complex needs. 

people supported by a peer mentor to rebuild their 
lives and get involved with positive activities.

customers moved into a home of their own – 2 of those 
moved from their existing Housing First tenancy to a 
bigger flat as their children had returned to their care.
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Housing First is a new approach to tackling homelessness. 
It provides a home first as a right, not last as a reward. 
Brighter Futures is a leading provider across the Midlands 
for Housing First - adding to our already established and 
successful homelessness services.

“HF have been 
my savour, you 
check in enough 
and at the right 
time to keep me 
focused and off 
the streets.”
        .

Negotiated in principle agreements with 
5 Social Housing Associations to adhere 
to the principles of Housing First England. 
This helps us to negotiate a 
clean slate approach to our 
customers when seeking 
accommodation.

During the pandemic we have kept in constant 
contact with our customers via phone and at 
times face-to-face abiding by social distancing 
guidelines.
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Adult Sex Workers Support The Adult Sex Workers Support Team supports vulnerable adults who 
are sex working in the Stoke-on-Trent area. 
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Did you know? There is a significant link with sex working 
homelessness, drug use, sexual abuse, time in care, poverty and 
domestic violence.

Number of people seen on street outreach 
and given immediate support.

Telephone calls with professionals to make 
referrals for vulnerable people.

People helped to manage substance 
misuse.

48

109

8

26-35HIGHEST AGE 
FOR CONTACTS

Took on 46 new customers, despite being closed for the pandemic 
and government guidelines.
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customers

My Support 
Worker has done the 
job of three people 
in on day what I have 
been trying to do for 
months but wasn’t 
getting anywhere.

      I truly believe 
you guys are 
life-savers. You 
have supported 
me fantastically 
over the last eight 
years I have been 
ringing. Thank 
you.    

The service accommodates both those living 
independently, and those who are accessing 
care in their own homes.

The pathways and access to the bungalows 
have been improved.

The service has been providing accommodation 
for vulnerable adults since 2012

11,643 Members supported through 
telephone calls, walking groups, customer 
focus group meeting and virtual sessions

126 of 
customers 
supported to 
access 
using digital 
technology 
(either Alexa 
devices, set 
up email 

addresses or supporting to access Microsoft 
TEAMS for virtual sessions.

Helped primary care services reduce 
contact with Safe Spaces customers at 
a time of need.

Supported 1486 customers to 
reduce thoughts of Self-Harm and/or 
suicidal thoughts. 

 5369 patients were contacted from April 
2020 to the end of March 2021, of this 
approximately 4167 were shielded patients.

 10293 contacts made to customers in 
different ways, considering the COVID-19 
pandemic and restrictions in place.

 Provided more than 50,000 
contacts for people worried or 
concerned about their 
mental health.

 Supported people 
to manage suicidal 
thoughts on 271 
occasions

“I want to thank you for call-
ing me every week. You’re the 
only person that checks in on 
me and I never forget those 
gestures.”

Self-Harm Support and Recovery supports adults in Staffordshire 
living with difficult thoughts around self-harm and/or suicide.

“because of reduced 
support from CPN, 
contacting my support 
worker regularly and 
knowing I can contact 
her at any time helped 
me cope over a difficult 
time in my life.”          

“I used to keep 
everything 
bottled in, now 
I feel I can tell 
people stuff, 
my family and 
friends.”              

“I had someone out there 
to help me, not all official, 
someone very relaxed that 
I felt I could speak to like 
a friend, a lot of people 
come over all official and 
it’s not all easy. I feel 
you’ve broken that ice.”

Walsall Almshouses Trust supports people with either mild learning disabilites 
or mental health concerns. We provide supported accommodation to help 
people live independently. 

Social Prescribing refers people to non-medical services and address issues that 
can affect mental health, such as isolation and financial issues..

Customers are supported to maintain living independently 
in their own home.
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A 365-day Mental Health Helpline that gives a 
confidential space for people to talk about things that 
affect their wellbeing

A safe space/crisis house for people where a hospital admission is neither wanted or needed.

The Clubhouse Network is available to anyone over 18 with experience of mental 
health problems. We provide social, leisure, and volunteering opportunities.

Offered accommodation to 110 customers 
during the year. 41 of which were supported to 
move on to their own property.

90 Hope Street is a homeless Hostel that provides temporary accommodation for 
people over the age of 18. We support people to address issues related to homelessness 
and find permanent housing.

TESTIMONIALS AND QUOTES 
FROM CUSTOMERS

“I have been in four hostels, and I have 
never had the support I get here.”

All vulnerable customers supported 
to shield and maintain a distance 
from people during the pandemic.

100% SUPPORTED
WITH

maximising income, physical
health, mental health,
and Substance misuse

CUSTOMERS

We’ve adapted to COVID guidelines by providing virtual workshops and outdoor activities 
(when advised) 

Safe Spaces was shut through the pandemic to comply with government guidelines. Despite 
this, the team still managed:
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Furlong Court provides 24-hour supported accommodation for people in 
recovery from drug and/or alcohol dependencies to maintain tenancies. 

Built relationships with Keele University and helped to 
provide food and drink for our customers.

8
MOVED ON
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LONG TERM
ACCOMODATION

All customers supported to manage risk of 
COVID by restricting guests and other service 
visits to the accommodation.
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was moved into 
another Hostel 

that suited their 
needs better

177RECEIVED 177 referrals for people needing
support with both self-harm and 
suicidal thoughts

141 21 ABOVE
COMMISSIONERS’ 

TARGETS OF

120
ENGAGED

CUSTOMERS

WITH THE 
SERVICE

93% 
SUPPORTED
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TO REDUCE 
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157 of the above were new referrals, the other 20
were already a part of Brighter Futures previous 
self-harm support service, ECHO.  

Estimated to have 
SAVED NHS services 

£54,109 
per each 20 
CUSTOMERS 
it has SUPPORTED

Foreword
I always try and look to the future where I can,
but 2020-21 was a completely new experience
and somewhere I need to reflect. We’re also at the
stage of looking to the new normal as I write this –
whatever that looks like!

To say our teams have learned new ways of doing
things is an understatement. They’ve adapted
creatively, virtually, and been more innovative than
ever in their bid to support our customers. We as a
Board of Directors are proud of what they’ve done,
and we just know the good work will continue as
we head towards the coming months.

We’re also proud of our customers in all this.
They’ve adapted in ways we never hoped they

would, but they’ve done it, and this
deserves immense credit. I know
our teams can’t wait to link in with
them in a more ideal way.

On a personal level, these are
also my final notes as the Chair
of Brighter Futures. I will be
standing down in September
and the organisation will be
electing a new Chairperson. I
wish that person all the best
as it’s such a privilege. I will
continue to support the good work that goes
on from afar.

The Rough Sleepers 
Team is a 365 days-a-
year outreach service 
that helps vulnerable 
rough sleepers move 
away from the streets in 
Stoke-on-Trent and 
Newcastle-under-Lyme.

10,920
DELIVERED

HOURS OF
SUPPORT

73%
G I V E N
ACCOMMODATION

CUSTOMERS

including
HOTELS

580
C U S T O M E R S
SUPPORTED
THROUGH THE

YEAR
1st April 2020 
- 31st March 

2021

Number of customers supported with-
Maximising their income and reduce 
overall debt

Reduce offending behaviour

Better manage their physical health Managing substance misuse issues

Better manage their mental health
Obtaining or securing settled 
accommodation

54 88

156 103

114 251

“If it wasn’t for the Rough Sleeper Team 
and Brighter Futures workers past and 
present, I would be dead .”
Brighter Futures customer

 They gave me a place, they’re getting everything around me, me 
own place and having positive people talk to really, people there for me, 
I aren’t on me own, not just a waste of space on me own, I got people 
talk to and people that care.  I’ve got me own place, no one bothers me, 
I’ve started talk to me mum as well. Compared to a few years ago, life’s 
changed 100%, it’s so good.
        .

customers received intensive support from the 
Housing First team through the year, all with experience 
of long-term or repeated homelessness, multiple 
exclusions from services, and complex needs. 

people supported by a peer mentor to rebuild their 
lives and get involved with positive activities.

customers moved into a home of their own – 2 of those 
moved from their existing Housing First tenancy to a 
bigger flat as their children had returned to their care.
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Housing First is a new approach to tackling homelessness. 
It provides a home first as a right, not last as a reward. 
Brighter Futures is a leading provider across the Midlands 
for Housing First - adding to our already established and 
successful homelessness services.

“HF have been 
my savour, you 
check in enough 
and at the right 
time to keep me 
focused and off 
the streets.”
        .

Negotiated in principle agreements with 
5 Social Housing Associations to adhere 
to the principles of Housing First England. 
This helps us to negotiate a 
clean slate approach to our 
customers when seeking 
accommodation.

During the pandemic we have kept in constant 
contact with our customers via phone and at 
times face-to-face abiding by social distancing 
guidelines.
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Walsall Almshouses 

Self-Harm Support and Recovery



2020/21 was a year of being creative, adapting, 
and evolving our services in light of the COVID-19 
pandemic. Our staff have risen to the challenge and 
supported people across our communities to make a 
positive change. We are proud of the commitment and 
dedication showed by everyone at such a difficult time.

Despite the challenges, we’ve successfully managed 
and enabled access to support for all of our customers, 
with all of our services operating throughout the 
pandemic in one shape or form. Our 24/7 housing 
services for people at risk of being homeless, tenancy 
support provision, both housing and repairs, Housing 
First provision, and Rough Sleepers Team services have 
all continued to operate fully without any breaks.

We are pleased to have been able to play a major role 
in the ‘Everyone In’ scheme, working in partnership 
supporting local hotels and establishments to 
accommodate those most in need. This has helped 
a significant amount of people at the hard edge of 
homelessness to start their journey from the streets.

Our Community Outreach Vehicle has been out and 
about in Stoke-on-Trent providing outreach support 
and healthcare to people who are homeless, at risk of 

becoming homeless, and in 
temporary accommodation 
throughout the pandemic. 
We’ve also focused our 
attention on the needs 
of women in Housing 
First Stoke-on-Trent, and 
extended the hours of our 
established Staffordshire 
Mental Health Helpline 
to 24-hours and 
launched a team of 
Suicide Prevention Community 
Champions in Staffordshire.

Our staff continue to work in a psychologically 
informed manner. On a governance level, we’re also 
putting together our Corporate Strategy for the next 
five years. The guidance has been taken from both our 
staff - and the people at the heart of what we do – our 
customers. This will be a key focus over the next 12 
months and how we’ll adapt over the next five years.

Brighter Futures
5 Whittle Court, Town Road, Hanley, Stoke-on-Trent, ST1 2QE.
01782 406000
www.brighter-futures.org.uk

Davies Group | Cromartie Hobbycraft | Breathe City Church | Mackintosh Foundation |
Vodafone (via Charities Aid Foundation) | Staffordshire University  |Stoke City Community Fund |
Kier Stoke | B-Arts SpoonFull Café | Arnold Bennett Society | Stoke & Newcastle Samaritans

Thank you to everyone who has supported us this year, your donations and 
partnerships big and small, mean that we can support people to lead fulfilled lives.

“My support has been brilliant. I have had phone calls and visits.”
Customer quote through the pandemic.

The network works on the principle of;

• PROMOTING HEALTHY EATING – 
 portion size, nourishing, tasty 
 homemade food is a must

• SUPPORTING LOCAL BUSINESSES –  
 using local suppliers whenever we can

• REDUCED FOOD WASTE – 
 and caring about the planet and being  
 budget wise.

WE’RE

HYGIENE

Supported 
our customers

CHRISTMAS
LUNCH &
NEW YEAR’S
BUFFET BOXES

S E RV I C E
for

with a delivery

Approx 50

8063
HOURS 
DELIVERED

through
pandemic

DEVELOPED
NEW

MENUS
based on

CUSTOMER 
FEEDBACK

There are approximately 1.5 million adults 
with a learning disability in the UK. This 
is 2.16% of the population. (stats from 
Mencap website)

The Learning Disability team works with adults who have mild 
to moderate learning disabilities and support them to live 
independently in their own home. PROVIDED FOR

SUPPORTED
ACCOMMODATION

PROPERTIES

During the pandemic, the 
service received funding 
to provide 26 Amazon Echo 
devices to assist customers 
to maintain their
independence at home. 
Customers use the devices 
for things such as medication 
reminders.

Secured £75,832 additional funding during the pandemic 
towards mental health support through the UK Government’s 
emergency Coronavirus Community Support Fund, 
distributed by the National Lottery Community Fund.  

Helped 26 customers will 
learning difficulties gain an 
Alexa device to reduce 
isolation. 

Worked with Stoke-on-Trent City Council to obtain 
£85k to increase support and accommodation 
available in the winter months (November 20 – 
March 21).

Extended our Housing First 
Stoke-on-Trent provision 
for another year.

40,000
PEOPLE SAW
Hard Edge of 

Homelessness 
CAMPAIGN 

DURING WINTER

WORKED AT MAXIMUM CAPACITY 

OF SUPPORTING          CUSTOMERS. 

Supported our customers 
with food packages 
throughout lockdown.

Developed a Gift in Kind Programme, working with local businesses including:
         whose donations helped us to develop food packages that were  delivered to the  
         homeless in the 1000’s around the city.

652K
TOTAL 

SOCIAL 
MEDIA
REACH

27%
SOCIAL MEDIA 
FOLLOWING 

increase 

Provided customers in 
Brighter Futures 90 Hope 
Street hostel with funding 
for both welcome packs 
and kitchen equipment to 
promote independent living. 

Successfully applied 
for funding to 
provide a Discharge 
Coordinator amongst 
existing Rough 
Sleepers Team.

Featured on BBC Midlands 
Tonight as part of the 
government’s ‘everyone in’ 
scheme during first national 
lockdown.

                        Launched ‘Our   
      Homeless Journey’   
      – a free e-book 
featuring Brighter Futures 
customers and their journey 
through homelessness.

Property Services 
provide 24-hour repairs 
to help our customers 
manage their homes

A total of 180 days given to empty 
properties - ready for our customers to 
move into.

Extensive PPE and 
safety measures 
put in place to 
protect staff against 
the COVID-19 
pandemic

ALL PROPERTIES RECEIVED 
THEIR ANNUAL LANDLORDS
 GAS SAFETY CHECK

Brighter Futures Academy was created to meet the unique training needs of our organisation. The Academy has 
adapted its approach to ensure that our commitment to staff development continues, despite the pandemic. 
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The Academy is recognised on the Skills Funding 
Agency (SFA) Register of Training Providers and is an 
Approved Centre for two national awarding bodies; 
NOCN and NCFE and is also an approved provider 
with the CPD Standards Office.
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The Catering Network is a social enterprise focused on delivering fresh, local, and homemade catering internally and externally.   

“Having regular 
visits and phone 
calls really helps 
me. I have felt 
very supported 
throughout the 
pandemic.”

Tenancy Support gives people with a history of homelessness support to build, 
manage, and sustain a tenancy.
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NEW
CUSTOMERS

GIVEN

100% of our customers have been supported to contact their GP and 
CDAS during the pandemic and maintain recovery.

Successfully applied for Community 
Champions Programme – which 
provides training and recruitment 
for Suicide Prevention Community 
Champions.

“If it were not for VOICES, I would be in a tent or dead. They just help when I would shy away before all this COVID-19 started. If I had 
appointments at drug services or hospital, [my Service Coordinator] would take me to them places. As I wouldn’t have got there – no matter 
how hard I try.” 

50 were suffering 
with co-occurring 
homelessness, 
mental health, 
offending and 
substance misuse at 
the time of referral.

supported
CUSTOMERS

THROUGHOUT
THE YEAR

64
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VOICES is a National Lottery Service Coordination for people experiencing homelessness, mental-ill 
health, addiction, in combination.
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2020/21 was a year of being creative, adapting, 
and evolving our services in light of the COVID-19 
pandemic. Our staff have risen to the challenge and 
supported people across our communities to make a 
positive change. We are proud of the commitment and 
dedication showed by everyone at such a difficult time.

Despite the challenges, we’ve successfully managed 
and enabled access to support for all of our customers, 
with all of our services operating throughout the 
pandemic in one shape or form. Our 24/7 housing 
services for people at risk of being homeless, tenancy 
support provision, both housing and repairs, Housing 
First provision, and Rough Sleepers Team services have 
all continued to operate fully without any breaks.

We are pleased to have been able to play a major role 
in the ‘Everyone In’ scheme, working in partnership 
supporting local hotels and establishments to 
accommodate those most in need. This has helped 
a significant amount of people at the hard edge of 
homelessness to start their journey from the streets.

Our Community Outreach Vehicle has been out and 
about in Stoke-on-Trent providing outreach support 
and healthcare to people who are homeless, at risk of 

becoming homeless, and in 
temporary accommodation 
throughout the pandemic. 
We’ve also focused our 
attention on the needs 
of women in Housing 
First Stoke-on-Trent, and 
extended the hours of our 
established Staffordshire 
Mental Health Helpline 
to 24-hours and 
launched a team of 
Suicide Prevention Community 
Champions in Staffordshire.

Our staff continue to work in a psychologically 
informed manner. On a governance level, we’re also 
putting together our Corporate Strategy for the next 
five years. The guidance has been taken from both our 
staff - and the people at the heart of what we do – our 
customers. This will be a key focus over the next 12 
months and how we’ll adapt over the next five years.

Brighter Futures
5 Whittle Court, Town Road, Hanley, Stoke-on-Trent, ST1 2QE.
01782 406000
www.brighter-futures.org.uk

Davies Group | Cromartie Hobbycraft | Breathe City Church | Mackintosh Foundation |
Vodafone (via Charities Aid Foundation) | Staffordshire University  |Stoke City Community Fund |
Kier Stoke | B-Arts SpoonFull Café | Arnold Bennett Society | Stoke & Newcastle Samaritans

Thank you to everyone who has supported us this year, your donations and 
partnerships big and small, mean that we can support people to lead fulfilled lives.

“My support has been brilliant. I have had phone calls and visits.”
Customer quote through the pandemic.

The network works on the principle of;

• PROMOTING HEALTHY EATING –
portion size, nourishing, tasty
homemade food is a must

• SUPPORTING LOCAL BUSINESSES –
using local suppliers whenever we can

• REDUCED FOOD WASTE –
and caring about the planet and being
budget wise.

WE’RE
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There are approximately 1.5 million adults 
with a learning disability in the UK. This 
is 2.16% of the population. (stats from 
Mencap website)

The Learning Disability team works with adults who have mild 
to moderate learning disabilities and support them to live 
independently in their own home. PROVIDED FOR

SUPPORTED
ACCOMMODATION

PROPERTIES

During the pandemic, the 
service received funding 
to provide 26 Amazon Echo 
devices to assist customers 
to maintain their
independence at home. 
Customers use the devices 
for things such as medication 
reminders.

Secured £75,832 additional funding during the pandemic 
towards mental health support through the UK Government’s 
emergency Coronavirus Community Support Fund, 
distributed by the National Lottery Community Fund.  

Helped 26 customers will 
learning difficulties gain an 
Alexa device to reduce 
isolation. 

Worked with Stoke-on-Trent City Council to obtain
£85k to increase support and accommodation 
available in the winter months (November 20 – 
March 21).

Extended our Housing First 
Stoke-on-Trent provision 
for another year.

40,000
PEOPLE SAW
Hard Edge of 

Homelessness 
CAMPAIGN

DURING WINTER

WORKED AT MAXIMUM CAPACITY 

OF SUPPORTING          CUSTOMERS. 

Supported our customers 
with food packages 
throughout lockdown.

Developed a Gift in Kind Programme, working with local businesses including:
    whose donations helped us to develop food packages that were  delivered to the 
     homeless in the 1000’s around the city.
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SOCIAL MEDIA 
FOLLOWING 

increase 

Provided customers in 
Brighter Futures 90 Hope 
Street hostel with funding 
for both welcome packs 
and kitchen equipment to 
promote independent living. 

Successfully applied 
for funding to 
provide a Discharge 
Coordinator amongst 
existing Rough 
Sleepers Team.

Featured on BBC Midlands 
Tonight as part of the 
government’s ‘everyone in’ 
scheme during first national 
lockdown.

                        Launched ‘Our 
    Homeless Journey’ 

– a free e-book 
featuring Brighter Futures 
customers and their journey 
through homelessness.

Property Services 
provide 24-hour repairs 
to help our customers 
manage their homes

A total of 180 days given to empty 
properties - ready for our customers to 
move into.

Extensive PPE and 
safety measures 
put in place to 
protect staff against 
the COVID-19 
pandemic

ALL PROPERTIES RECEIVED 
THEIR ANNUAL LANDLORDS
 GAS SAFETY CHECK

Brighter Futures Academy was created to meet the unique training needs of our organisation. The Academy has 
adapted its approach to ensure that our commitment to staff development continues, despite the pandemic. 
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Agency (SFA) Register of Training Providers and is an 
Approved Centre for two national awarding bodies; 
NOCN and NCFE and is also an approved provider 
with the CPD Standards Office.
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Champions Programme – which 
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for Suicide Prevention Community 
Champions.

“If it were not for VOICES, I would be in a tent or dead. They just help when I would shy away before all this COVID-19 started. If I had 
appointments at drug services or hospital, [my Service Coordinator] would take me to them places. As I wouldn’t have got there – no matter 
how hard I try.” 

50 were suffering 
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mental health, 
offending and 
substance misuse at 
the time of referral.
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2020/21 was a year of being creative, adapting and 
evolving our services in light of the COVID-19 
pandemic. Our staff have risen to the challenge and 
supported people across our communities to make a 
positive change and we are really proud of the 
commitment and dedication shown by staff and 
volunteers across the organisation at such a difficult 
time. 
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and enabled access to support for all of our customers, 
with all of our services operating throughout the 
pandemic in one shape or form. Our 24/7 housing 
services for people at risk of being homeless, tenancy 
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Stoke-on-Trent providing outreach support and health 
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throughout the pandemic. 
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Thank you to everyone who has supported us this year, your donations and 
partnerships big and small, mean that we can support people to lead fulfilled lives.
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Customer quote through the pandemic.
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We have been involved 
in the roll out of the 
vaccination programme 
through the use of this 
vehicle and through the 
support of our Social 
Prescribing Link Workers 
team who have been 
supporting GP practices 
with this task. Many of 

We’ve also been able to extend the hours of our 
established Staffordshire Mental Health Helpline to 24-
hours through the support of key funders, and launched a 
team of Suicide Prevention Community Champions in 
Stoke-on-Trent and Staffordshire. 

On a governance level, we’re also putting together our 
Corporate Strategy for the next five years. This has been 
consulted on and we have taken on board the views from 
both our staff - and the people at the heart of what we do 
– our customers. This will be a key focus and driver over
the next 12 months and forms our vision, plans and
ambition for the next five years.

and telephone support.

Brighter Futures
5 Whittle Court, Town Road, Hanley, Stoke-on-Trent, ST1 
2QE. 01782 406000
www.brighter-futures.org.uk


